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DATE: 10/12/2016

TIFFANY ANDERSON
PO BOX 640
ACAMPO, CA 95242

SUBJECT{ N A 2016004520
SALES CONSTRUCTION
LICENSE: 477079

Dear TIFFANY ANDERSON: A

We wish to take this opportunity to notify you of the disposition of your complaint.

After review of your complaint, we determined that there were certain documents we needed
from you before we could proceed with our investigation. You were instructed, during the
complaint submittal process, to provide supporting documentation within ten days or your

complaint would be closed. The documentation has not been received; therefore your
complaint file has been closed.

If you wish to reopen this file, please submit the requested documentation for review.
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TIFFANY ANDERSON
PO BOX 640
ACAMPO, CA 95242

We have received your request for an investigation by this agency.

Governor Edmund G. Brown Jr.

DATE: 10/12/2016 - 2~\H

CONTRACTOR:
SALES CONSTRUCTION

LICENSE NUMBER:

LIC 477079

PROJECT ADDRESS:

2 N AVENA AVENUE

LODI, CA 95242

If the contractor is licensed by

this agency, we have notified him/her of your complaint stating that this would be the time to resolve
it. If the complaint is not settled at this level and we find evidence of possible violations of the license
law, the file may be forwarded to an Enforcement Representative for investigation to determine if
such violations exist. If violations of contractors’ license law are supported, the license may be
subject to disciplinary action. The letter mailed to the contractor may result in a solution to your
problem prior to further action by this agency. We have requested that the contractor attempt to
contact you regarding the items of dispute. After you have been contacted by the contractor or
after seven (7) days from the receipt of this letter, please provide the information requested
below and return this form to us. I you have filed this complaint electronically, sign the form and

return it with the requested documents.

PATTI RODERICK Ayt il 2H

CONSUMER SERVICES REPRESENTATIVE

If the complaint has not been resolved, and you have not alread

pertinent documents relating to the complaint, such as:

y done so, provide copies of all

* Contract/proposal (all pages, front/back) * Current list of complaints
* Change orders (all pages, front/back) * Proof of payment ( cancelled checks, front/back; invoices, receipts)
* Real estate purchase agreement, settlement costs * Other documents verifying amounts paid

and grant deed * Copies of any building permits or inspection cards

* Documents relating to a bankruptcy

* Estimates of completion/correction
" Business card, advertisement, or flyer

* Written correspondence between both parties
* Lien notices or stop notices - o - —* Documents relating to a bond company-claim— -~ e
* Documents relating to a civil action or private arbitratio

The following information is requested from both the contractor and the complainant.

Settlement was agreed to and will be complied with on

Estimated cost of repairs

Other (explain on a separate sheet)

Signed:

or amount of refund

. (date)

Date:

Settlement was offered, but it was not accepted. (explain on a separate sheet)
No contact from contractor within the aforementioned, seven-day contact period.

Email Address: =~
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