On 12/15/11, 5:20 PM, "tiffanyanderson" <tiffanyanderson@me.com>
wrote:

Mackenzie,

Jacob from Unum is my claims adjuster for our secondary insurance
company. As mosquito abatement employees we do not pay into state
disability, therefore I have no right to draw from the system.

Jacob said he missed your call today. Thank you for making an attempt
prior to your Christmas party. This is very important to me.

Jacob said he would take a verbal confirmation from you that my ttd's
are all tapped out. For future payments I will need confirmation in
written document form.

By talking to Jacob today it was made clear your hours contradict each
others. Tomorrow Jacob will only be working until 12 noon. If there is
any way you can communicate with him prior to this time I would
greatly appreciate the effort. If not and you have a document, can you
send it to either of us in a pdf or fax?

I have PT at 3 tomorrow, otherwise I will be available. If you plan to
send a fax I will need advance warning to set up my phone.

Thank you for authorizing the round of PT, I can now start my phase of
recover and return.

Thank you,
Sincerely,

Tiffany Anderson



