Shipment Receipt Page 1 of 1
Thank you for shipping with us!

that was easy:

Ship Date: Mon 22 Sep 2014 Shipment Information: UPS Ground (_)om
Expected Delivery:  Tue 23 Sep 2014 End of Day 8;“566 E2°X§$2f'm1a2r,\’,(\,? X1
Ship From: Tiffany Anderson 1.00 Ibs Billed
2 N. Avena Ave Customer Packed: 1
Lodi, CA 95242 Service Options: E-mail Notification(s): Shipped , Delivered
Tel: (209) 625-8587 Sig Req(w/Delv Confirm)
Residential ig Req
Trackina Number: 1Z4AR5854226787610
Shipment ID: MA\NTC]ITV?EWTS
Arbor Nursing center AR O
Tyah Peterson, ED Ship Ref 1
900 N CHURCH ST Ship Ref 2
LODI, CA 95240-1282 L
Business Description of Goods: Documents
Shipped Through: Staples #0726 Shipment Charges: UPS Ground Com 8.01
Lodi. CA 95242 Service Option(s) 425
(209) 367-6850 Fuel Surcharge 56
Total Charges: $12.82

Track Your Shipment
Log on to www.ups.com or contact UPS at 1-800-PICK-UPS.

Damaged, Lost or Late Claims
In the event that your package is damaged, lost or late, please contact the Staples® Ship Center Claims Department at 1-800-797-5924.

All late claims must be called into the Staples Ship Center Claims Department within 15 days of the expected delivery date. Keep ALL packaging materials and
this Invoice, as well as proof of value for Damaged or Lost packages. Claims take 2 to 6 weeks for review and payment (if approved).

I understand/agree that:

| am subject to all Staples and UPS Terms and Conditions for shipping packages.Ask a Staples associate for details.

Staples reserves the right to inspect any package shipped.

Staples will not be liable for damage to packages improperly packed, unless my receipt shows that | paid for Staples to pack the package.

Staples will not ship any hazardous materials or other restricted items.Refer to the list posted at the Ship Center counter.

I may elect to pay an additional fee (as specified on this receipt) to add my package to Staples' parcel insurance. This election is entirely optional,

and any fees do not include any markup by, or commission payment to, Staples. This option is offered as part of our UPS Ship Center services

and does not provide insurance to you, and you are neither an insured nor an additional insured under Staples' parcel insurance.

6.  Any claims or disputes resuiting from my election to add my package to Staples' parcel insurance must be pursued in arbitration, not in any court
proceeding, and must be pursued on an individual basis only, not in any form of class or representative action, either in arbitration or court. The
complete terms and conditions regarding individual binding arbitration are available at any Staples Ship Center.

7.  Ifl elect to add my package to Staples' parcel insurance, Staples' liability on any claim for loss or damage shall not exceed the lesser of (a) the
insured value, (b) repair cost, (c) actual cost, (d) replacement cost, or (e) invoice price (where the shipped property has been sold). In all other
cases, Staples' liability shall not exceed UPS's maximum liability for loss or damage under its Tariff/Terms and Conditions of Sarvice.

8. International packages may be subject to duties, taxes and brokerage fees as determined by the destination country, to be paid by the
receiving party. These duties and taxes cannot be prepaid or estimated by Staples.

9. If a package is returned to the store due to providing an incorrect Ship To address or the package is refused by the recipient, domestic packages

will be charged at $10 fee upon package pick up; international shipments will be charged the full cost of return delivery.

ok wON=

By signing this receipt, you acknowledge that Staples will NOT ship any hazardous materials or other restricted items, and you affirm that any package you have
packed and offered to Staples for shipment does not contain such contents. You further acknowledge and agree to adhere to the Staples Ship Center Guidelines
posted at the Ship Center counter. includina (without limitation) the prohibition aqainst shibbina hazardous materials.
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Tiffany Anderson
2 N. Avena Ave.
Lodi, CA 95240

tiffanyanderson@me.com

September 20, 2014

Certified Mail

Tyah Petersen, ED

Arbor Nursing Center
900 N. Church Street
Lodi, CA 95240

Regarding: Mary Jean Parvin

Dear Tyah Petersen:

| am writing you today to put your company on formal notice that until January
15", 2015, | will not be taking any action in regards to Mary Jean Parvin. Do not
call me, send me any bills for her care, send the police to where | live, nor harass
me in any other manner. | am in the process of compiling documentation that will
be shared in due time, detailing her finances and removing myself from her
home. After that date, | will resume as her medical care decision-maker

I have not appreciated the lack of professionalism exhibited by your company
towards me and | will not tolerate it again. My mother is in the hospital. A formal
complaint will be filed against your misconduct (including all participants involved
in making me sign documents under duress as well as the conduct of your social
worker towards me on September 16", 2014, sending the Lodi police over to
me).

If you fail to abide by this clear request for a respite from your pressure, then |
will seek any and all legal remedies against your company. | expect your
company to take exceptional care of Mary Jean Parvin during this time period.

Signed, 3 %;_\J

L.ODI POLICE

Tiffany Anderson DEPARTMENT

copies: .
Ch{is Kaufman #28
Barbara and Jimmy Amburn Polize Officer

P: O. Box 873 Phone (209) 3336727
Rio Vista, CA 94571 Fax (209) 3336792
215 West Elm Street Voice Mailbox 333-6800, ext]2944

Lodi, California 95240 e-mail: ckaul[nah@pd.logi Ifgov 1
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Tyah Petersen - Executive Director (ED) - Tyah has been a licensed
Admunistrator for over 25 years. Before becoming an Administrator, she
worked as a Certified Nursing Assistant through college, so she understands
how hard they work. As the Executive Director, her number one priority is
providing outstanding service to our customers,

el



Lodi Memorial Hospital
~ Progress Nole

Daws osnsnzc
MuRaniiueet K MD -

Reason- MRSA+ (NASAL SWAB)

Assessment/Plan

Problems & Plan

4 Acute renal failure probably secondary to ATN : slightly worse,nephrotoxic meds stopped by
nephrologist.Started on Diuretics per nephro.Renal USG shows multiple calculi within kidney-but
no hydronephrosis,not present in last USG here in 2007-d/w niece Tiffany.D/W Dr Albert who

recommended CT as USG findings did mtoomxate-showsvaseularcaldﬁcaﬁons in kidney with
chronic med ds-no intervention needed at this time

2. Distal Fibular fx-consulted Dr Nakata-Pt had a fall here in the hospital 4 days ago.lce, elevation,pain
oontrol,aoewapfornou.Explainedto pt that may take a long time to heal due to DM

3 Congestive heart failure (Active)-started on diuresis again

4 Celiuiitis and abscess of leg (Active)- On Vancomycin + [V rocephin-will de ard start PO
keflex,appreciate 1D fu

5 Proteinuria and CKD from diabetic Nephropathy: Restart ACE-! once renal function is stabilized.
ered doses and lSSmdacccheds.MVDPOAaboutpoorDM control which can cause

..«ditiorgan failing and that this is a long term problem- | do not expect much improvement overall due
to diet and meds non-compliance-?comfort food since the passing of her sister recently but i think this

is a chronic issue —

6} Hypoglycemia and poorly controlied DM with HgA1c is of 14.20, Cont lantus in am and pm at *’

7 Essential hypertension (Active) v {
stable,monitor {
8. Social-DPOA s overwhelmed,needs a letter for pt-dAw Social worker,will need rehab and suspect
iong temm placement as well. DPOA is aware. -
Plan dc in 2 days if more stable 1 ‘ s
Chronic Problems: g‘

Cellulitis and abscess of leg

Congestive heart failure

Diabetes meliitus type 2

Essential hypertension

Hyperglycemia

M053082 V023586118
— PARVIN,MARY JEAN

03/16/43 69F 35
Electronically signed by: Multani,Kuljeet K MD - HOSP  05/19/12 1905
Run: —: by NULTANI KULJEET MD

PH-Hospitalist — Additional copy Page 5 of 5



71 F

M053082
f4/11/14 at 1153
s DIS IN

Nguyen,Bao Q MD -HOSP

Ss: Patient Encounter (continued)

&IV for 20 hours." Tiffany shared pt's choices are affecting
her and clarified stating she was going to school and at the
end of the quarter had to stop and care for pt due to pt
refusing to take her medications, refusing to get up, and
refusing Lo meet wikh Rathy and Jeff from home health
therefore Tiffany reports she unplugged the TV when Tiffany
returned pt stated she had mice in her room; Tiffany reports
she found maggots in the room and believed they were coming

< from pt and perhaps from her wound; Tiffany reports ghe quit

' school to care for pt out of love for pt and alsc pt's
: sister who Tiffany reports raised her; Tiffany shared pt has

left AMA from the hospital and she gets awakened at nignt

from fire department coming at night; Tiffany states, "I

don't have a life,” Tiffany shared she sees how she has been

enahling pt aboult B8 weeks ayo, pt Lold lier "nok to be in her

‘ stuff" or to leave, Tiffany stated she was thinking of

t leaving. Tiffany feels pt needs more assistance and she
cannot continue to provide care thervefore if pt returns
home, “I'll leave." Tiffany states she prefers not to have

i to do that but does not know what else to do: if pt goes to
SNF (skilled nursing facility) and it is up Lo Tiffany to

decide, she would like Atrbor because this is the only one

she is familiar with besides Delta which i3 not an option
according to Tiffany. Tiffany also teports her mother will
have a "double lung transplant® amd she will most likely
have to leave for a couple of weeks to help her mother in
san Francisco and she did not know how to tell pt this.

Tiffany reported she spoke to case manager Therese (Rudd)

and ! clarified since Tiffany had misunderstood about pt's

evaluation for mental capacity; I explained general process
and informed her I/staff cannot provide information without
pt's permission: if pt is confused/unable to make own
decisions, then POA can have infomation: Tiffany
acknowledged understanding this. Encouraged Tiffany to take
it 1 step at at time as she appeared to be overwhelmed
wanting to plan out now if pt needed long term care.

ile

b 04y [l

Number of face-to-face contacts 1

Number of telephone contacts 1

*Mouse click to select*

Comment/ Received a voicemail message from POR (power of attorney)
Tiffany Anderson who stated she is in the middle of a
"lawsuit” and Yrequested a hearing before the judge...I have
to be prepared when I go to court...trying to take care of
me and myself so maybe I'll have something to take care of

Mary. I needed to tell you." Tiffany requested we notify her

if pt asks to speak to her and also stated, "I'1l be thare

if you ask.” 'Miis may be in reference to our conversation

yesterday when Tiffany was trying to decide if and when she

_

PARVIN, MARY JEAN

Lodil Memorial Hospital NUR **LIVE**
ALL DAYS OF STAY

Date Range!

e

0116 55: Palienl Encounter ({(continued)

would visit pt.

pet chart review, Dr. Robinson evaluated pt and wrote,
*Imp/ Acutely lacks decision making capacity, which is
consistent with previous contact. BRowever, when provided
with information, can conlribute to discussion, but at this
time lacks ability te give informed comsent.’

Case discussed with case manager Therese Rudd who creports
she has provided update to POA Tiffany Anderson who is
agreeable with pl discharging back to Arbor. Per Therese,
Tiffany is aware pt discharged to Arbor, that palliative
care will follow pt, and Tiffany spoke to Dr. Freund
yesterday: no need for social gservices to call Tif fany at
this time.

Called ARPS (adult protective setvices) worker Christine
Rosselll 468-3819) and left a message with the above
intormation,

*F1Z to file

- Ed Status

Number of telephone contact
*Mouse click to seleck*
Comment/ Received a call from APS (adult protective services) worker
christine Rosselli: provided update to Christine.
Called Arbor social worker Hetsy at 333-1222 and left a
message with update.
*F12 to file
110215 RC: FXG C
Order requested: STAT
Comments ALOC
Motify unit clerk to page for stat EKGs
et A A8 :
Technician! WOLDJA WOLD, JAM
*procedure: BEKG
Reading Physician! LAVIST Laviola, Steven MD
Enter Patient Note? W
04/11/14 1517 AJ 04/11/14 1518 AJ
047 IR PR A S ST J

Q24H

)

GLASCOW COMA SCALE

PUPRIILS

Head Injury Classification:

Severe Head Injury----GCS§ scote of 8 or less
Moderate Head Injury----608 soore of 9 to 12
Mild Head Injury----GCS score of 13 to 15
MUISCULOSKELETAL STRENGTH
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Page: 38 of 76
Date Range: Beginning to End
Printed 04/18/14 at 0059

11 F PARVIN,MARY JEAN
M053082
04/11/14 at 1753

DIS IN

Nguyen,Bao Q@ MD ~HOSP _\
v025676990

Lodl Memorial Hospital NUR **LIVE**
ALL DAYS COF STAY

70116 sS: Patient Encounter (continued) 70116 sS: Patient Encounter (continued) “
Tv for 20 hours.” Tiffany shared pt's choices are affecting would visit pt.
§ her and clarified stating she was going to school and at the per chart review, Dr. Robinson evaluated pt and wrote,
M end of the quarter had to stop and care for pt due to pt "Imp/ Acutely lacks decision making capacity, which is
I refusing to take her medications, refusing to get up, and consistent with previous contact. However, when provided
refusing to meet with Kathy and Jeff from home health with information, can contribute to discussion, but at this
therefore Tiffany reports she unplugged the TV; when Tiffany time lacks ability to give informed consent.”
returned pt stated she had mice in her room; Tiffany reports Case discussed with case manager Therese Rudd who reports
i she found maggots in the room and helieved they were coming she has provided update to POA Tiffany Anderson who is
W from pt and perhaps from her wound; Tiffany reports she quit agreeable with pt discharging back to Arbor. Per Therese,
i school to care for pt out of love for pt and also pt's Tiffany is aware pt discharged to Arbor, that palliative
m sister who Tiffany reports raised her; Tiffany shared pt has care will follow pt, and Tiffany spoke to Dr. Freund
} left AMA from the hospital and she gets awakened at night yesterday; no need for social services to call Tiffany at
w from fire department coming at night; Tiffany states, "I this time.
i don't have a life.” Tiffany shared she sees how she has been called APS (adult protective services) worker Christine
i enabling pt about 8§ weeks ago, pt told her "mot to be in her Rosselli 468-3819) and left a message with the above
M stuff” or to leave, Tiffany stated she was thinking of information.
i

*F12 to file

Number of face-to-face contacts 1

leaving. Tiffany feels pt needs more assistance and she
cannot continue to provide care therefore if pt returns
home, "I'11 leave." Tiffany states she prefers not to have
to do that but does not know what else to do: if pt goes to
SNF (skilled nursing facility) and it is up to Tiffany to
decide, she would like Arbor because this is the only one
she is familiar with besides Delta which is not an option
according to Tiffany. Tiffany also reports her mother will
have a "double lung transplant" and she will most likely
have to leave for a couple of weeks to help her mother in
san Francisco and she did not know how to tell pt this.
Tiffany reported she spoke to case manager Therese (Rudd)
and I clarified since Tiffany had misunderstood about pt's
evaluation for mental capacity:; I explained general process
and informed her I/staff cannot provide information without
pt's permission: if pt is confused/unable to make own
decisions, then POA can have information:; Tiffany
acknowledged understanding this. Encouraged Tiffany to take
it 1 step at at time as she appeared to be overwhelmed
wanting to plan out now if pt needed long term care.

Number of telephone contacts 1
*Mouse click to select*
Comment/ Received a voicemail message from POA (power of attorney)

Tiffany Anderson who stated she is in the middle of a
"lawsuit™ and "requested a hearing before the judge...L have
to be prepared when I go to court...trying to take care of
me and myself so maybe I'll have something to take care of
Mary. T needed to tell you.” Tiffany requested we notify her
if pt asks to speak to her and also stated, "I'1l be there
if you ask.” This may be in reference to our conversation
yesterday when Tiffany was trying to decide if and when she

*F12 to file

Number of telephone contacts 2
*Mouse click to select*
Comment/ Received a call from APS (adult protective services) worker

Christine Rossellis provided update to Christine.

Called Arbor social worker Hetsy at 333-1222 and left a

message with update.
*F12 to file
110215 RC: EBEKG C Qu4H OE
Order requested: STAT (S)TAT, with (E)nzymes, in (A)M, (R)outine

Comments ALOC
Notify unit clerk to page for stat EKGs
Hocunent 0F/1L/14: 35, JWRINLE
Technician: WOLDJA WOLD,JAMES P
*pProcedure: FKG
Reading Physician: LAVIST LaViola,Steven MD
Enter Patient Note? W
04711714 1517 AJ
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Mild Head Injury----GCS score of 13 to 15
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Page: 39 of 76
Date Range: Beginning to End
Printed 04/18/14 at D459

T F

M053082
04/11/14 at 1753
DIS IN

~BROSP PARVIN,MARY JEAN

Lodi Memorial Hospital NUR **LIVEA*
ALL DAYS OF 5TAY

§S: patient Encounter (continued)

TV for 20 hours." Tiffany shared pt's cholces are affecting
her and clarified stating she waz going to school and at the
end of the quarter had to stop and care for pt due to pt
refusing to take her medications, refusing to get up, and
rafusing to meet with Kathy and Jeff from home health
therefore Tiffany reports she unplugged the TV; when Tiffany
returned pt stated she had mice in her room; Tiffany reports
she found maggots in the room and believed they were coming
: from pt and perhaps from her wound; Tiffany reports ghe quit
i school to care for pt out of love for pt and also pt's

sister who Tiffany reports raised her; Tiffany shared pt has
0 left AMA from the hospital and she gets awakened at night
: from fire department coming at night; Tiffany states, "I
: don't have a life.” Tiffany shared she sees how she has been
enabling pt about 8 weeks ago, plL Lold her "nol to be in her
stuff" or to leave, Tiffany stated she was thinking of
leaving. Tiffany feels pt needs more asgistance and she
cannot continue to provide care therefore if pt returns
home, "I'll leave.” Tiffany states she prefers not to have
to do that but deoes not know what else to do; if pt goes to
SNF (skilled nursing facility) and it is ap to Tiffany to
decide, she would Like Arbor because this is the only one
she iz familiar with besides Delta which is not an option
according to Tiffany. Tiffany alsc reports her mother will
have a "double lung transplant” and she will most likely
have to leave for a couple of weeks to help her mother in
san Francisco and she did not know how to tell pt this.
Tiffany reported she spoke to case manager Therese (Rudd)
and | clarified since Tiffany had misunderstoeod about pt's
evaluation for mental capacity: I explained general process
anrd informed her I/staff cannot provide information without
pt's permigsion; if pt is confused/unable to make own
decisions, Lhen POA can have infomation: Tiffany
acknowledged understanding this. Encouraged Tiffany to take
it 1 step at at time as she appeared to be overwhelnmed
wanting to plan out now if pt needed long term care.
*Flz Lo file

Number of face-to-face contacts 1
Number of telephone contacts 1
*Mouse click to select*

Comment/ Received a voicemail message from POA (power of albltorney)
Tiffany Anderson who stated she is in the middle of a
"lawsuit” and "rerquested a hearing before the judge...I have
to be prepared when I go to court...trying to take care of
me and myself so maybe I'lLl have something to take cave of

Mary. I needed Lo tell you." Tiffany requested we notify her
if pt asks to speak to her and also stated, "I'1l be there
if you ask." 'ihis may be in reference to our conversation

yesterday when Tiffany was trying to decide 1f and when she

70116 $5: Patient Encounter (continued) -
would visit pt.
Per chart review, Dr. Robinson evaluated pt and wrote,
"Imp/ Acutely lacks decision waking capacity, which is
consistent with previous contact. However, when provided
with information, can contribute to discussion, but at this
time lacks ability to give informed consent.”
Case discussed with case manager ‘Therese Rudd who reports
she has provided update to POA Tiffany Anderson who is
agreeable with pt discharging back to Atbor. Per Therese,
Tiffany is aware pt discharged to Arbor, that palliative
care will follow pt, and Tiffany spoke to Dr. Freund
yesterday: no need for social services to call Tif fany at
this time.
Called ARPS (adult protective services) worker Christine
Rogselli 468-3819) and left a message wilh the above

information.
w12 Lo file
- Ed Status

04/16/14 1229 his 04/16/14 1229 his

Number of telephone contacts 2
*Mouse click to selecl*
Comment/ Received a call from APS (adult protective services) worker
christine Rossellir provided update to Christine.
Galled Arbor social worker Hetsy at 333-1222 and left a
message with update.
*¥12 to file
110215 RC: EKG C  Q24H OF
order requested: STAT (YTAT, with (B)nzymesz, in (AM, (R)outine
comments ALOC
Notify unit clerk to page for stat EXGs

WOLOJA WOLD, JAMES P

*Procedure: FKG

Reading Physician: LAVIST Laviola,Steven MD
Enter Patient Note? N

Ky e e

GLASCOW COMA SCALE ) ) ) .

PUPTLS Qwr‘.u.m‘un,‘%. Qr‘f\&t la; d K/nL\.,i

Head Injury Classification: L .

severe Head Injury----GCS score of § or less N . - 4, -2
Moderate Head Injury----GCS score of 9 to 12 F\\w«{ £ ﬁ,\/b%\f.. O ﬁﬁ/\svefhum{!
Mild Head Injury----GCS score of 13 to 1§ -
MUSCULOSKELETAL STRENGTH ) - . \WN
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