rom: Mackenzie Dawson <MDawson@Aims4Claims.com>
ubject: RE: July 13, 2011

Date: July 18, 2011 5:44:50 PM PDT M
To: liffanyanderson <tiffanyanderson@me.com>

Can you get me a referral for that from your doctor?

Mackenzie D. Dawson
Sr. Claims Examiner
Aims Claims
916-563-1900

CONFIDE : E: This message, including all content, documents,
files or previous messages attached to it, it intended for the use of

the individual(s) to which it is addressed, and may contain information
that is legally privileged, confidential, business sensitive, trade

secret, and/or exempt from disclosure under applicable laws. If you are
not an intended recipient, you are hereby notified that any
dissemination, distribution, release, or copying of this communication

is STRICTLY PROHIBITED. If you received this communication in error,
please notify us immediately by reply mail at
infosecurity@aims4claims.com or by telephone at (916) 583-1900, and
delete and destroy all coples of this message and its attachments
without reading them or saving them. Thank you.

-——Qriginal Message——

From: tiffanyanderson [mailto:tiffanyanderson@me.comj
Sent: Wednesday, July 13, 2011 12:21 AM

To: Mackenzie Dawson

Cc: tiffanyanderson

Subject: July 13, 2011

Mackenzie,

Today | was seen by Dr. Shaw. We discussed the injury | incurred last
week and he suggested a referral back to Dr. Murata and to order an MRI.
| have put some heavy demands on my knee. Getting in and out of my
vehicle at 4 minute intervals, Saturday for 6 hours and today 4 hours.
Tonight | worked until 11:30 pm and have not had a chance to ice, but |
am in severe pain. This pain is a stabbing pain.

My goal is to continue to work. My only concem is to insure that | do
not further injure myself, and if | am | need to find a solution. | also

need to address pain management. By the end of my shift tonight | felt
like | could go to the emergency room. Please authorize an appointment
with Dr. Murata.

If PT is something you might consider it is-a nice idea after a surgery,
but my job is too physical and PT is not an effective avenue. Might you
consider authorizing some visits with the certified personal trainer
Joey Meicalf at fitness works? | ran out of money to continue my
sessions, but Joey is cutting edge and very effective, as well as
cheaper than Pt.

Sincerely,
Tiffany Anderson

' Mackenzie Dawson |
Not In Address Book P




