From: Toy, Jannalisa@DIR JToy @ dirca gov
Subject: RE: Self Insured OSIP :
Date: February 13, 2015 at 9:14 AM
To: Tiffany Anderson iiffanyanderson@icioud.com

Hi Tiffany,
I'm sorry to hear about the malfeasance. | hope one of these resources will have what you are looking for:

Office of Self Insurance Plans Regulations
-for issues relating to self-insured workers' compensation
-Complaints can be sent to our Chief, Jon Wroten, at JWroten@dir.ca.gov
hitps://www.dir.ca.gov/t8/ch8sb2.html

Department of Labor Standards Enforcement/Labor Commissioner's Office
-for whistleblower or retaliation complaints, or if wage, hour labor, and in some instances fraud
https://www.dir.ca.gov/DLSE/dIse.htmi
Department of Insurance
-for all other insurance complaints
http:/Mmww.insurance.ca.gov/
Please let me know if | may assist in anything else,

Janna Toy

Analyst | DIR - Office of Self Insurance Plans
11050 Olson Drive, Suite 230 | Rancho Cordova, CA 95670 | (916) 464-7079

----0Original Message-----

From: Tiffany Anderson [mailto:tiffanyanderson@icloud.com]
Sent: Friday, February 13, 2015 7:25 AM

To: Toy, Jannalisa@DIR

Subject: Self Insured OSIP

Can you point me to the OSIP guidelines that employers and their insurance companies must follow?

If | wanted to file a complaint of malfeasance against the employer who would | contact when they are using their insurance to umbrella their
intentional negligence?

| need help.

Tiffany Anderson



